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Hamro America’s mission is “To strengthen culturally
competent services in America such that people with
diverse needs receive sensitive, knowledgeable, and
non-judgmental access.  We define diverse needs as
abilities and disabilities, cultural and linguistic, social
and health care.”

Our services are customized to the needs of the
organization.  Services range from consultation,
presentations, workshops, long-term evaluation
design, and implementation in the following areas:
 Cultural Competency Initiatives

 Medical/Community Interpretation and
Continuing Education

 Building Coalitions and Community Partnerships

 Health Equity, Health Disparities and Health Literacy
 Assessment and Evaluation of Organizational Cultural

Competency

 Language Services Standards

 Interpreter Qualifications

“We have become not a melting pot but a beautiful mosaic.  Different people,
different beliefs, different yearnings, different hopes, different dreams.”

- Jimmy Carter

We offer variety of training topics under Cultural
Competency and Interpretation.  The length of our training
is customized to the organization’s needs.   Our trainings
are 2 hour, 4 hour (half day), 8 hour (full day), or 16 hour
(two days) long.
CEUs and CMEs are available upon request.

Cultural competency training topics include, but are not
limited to:

 Practical Guide to Culturally and Linguistically
Appropriate Care

 Working Effectively with Refugee Populations

 Building Culturally Competent System of Care
 Building Culturally Competent Community Partnerships

 Cultures of Western Bio-Medicine

 Communicating Effectively Through Interpreters

 Culturally Competent Use of Language Services

 Impact of Health Disparities

 Understanding Low Health Literacy

 Strategies for Resolving “Cultural Bumps”

 Tools for Strengthening Internal Capacities

 New CLAS Standards

Medical and Community Interpretation training topics
include, but are not limited to:

 Introduction to Medical/Community Interpreter

 National Code of Ethics and Standards of Practice
 Path to National Certification Tests for Interpreters

 Assessing Interpreters

 Continuing Education for Medical/Community Interpreters
 Affordable Care Act and an Overview of the

U.S. Healthcare System,

 Consecutive/Simultaneous Interpretation and
Sight Translation

 Orientation for Service Providers

 Client Education:
Hows and Whys of Working with Trained Interpreters

 Resources for Interpreters of Languages of Lesser
Diffusion

Visit us at www.hamroamerica.org
or join us on Facebook!


